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Coronavirus: 
A Crisis in Care

Here, I want to share the story of a colleague 

and friend of mine, Michael, and the 

heartbreak him and his family have 

suffered as a result of Covid-19.

Before I met Michael, he had no idea about 
live-in care services, such as those we 
provide at Promedica24. This is unfortunately 
commonplace as healthcare and social care 
professionals rarely make people aware of 
these services when they’re helping people 
consider how best to care for their elderly 
relatives. Michael’s case was no different. 
Like most people, Michael thought moving 
his mother into a care home was his only 
option, so that’s what he did.

Before lockdown we would discuss our businesses and 
life in general over a game of golf. Michael has keen 
eye for detail as he runs his own health and safety 
consultancy, advising local authorities and companies. 

The more we spoke and the more he found out 
about live-in care, the more he wished he’d known 
about the option sooner. It sounded like the perfect 
option for his mother.

However, like too many families, he wasn’t aware 
that he had that choice.

Before the coronavirus pandemic all seemed well, 
and of course none of us could have predicted we 
would suffer a situation like we’re faced with now in 
our lifetimes. But face it we have to.

We’re now in a position where care homes are 
in crisis, with a heart-breaking number 

of deaths across many hundreds of homes. 
Sadly, Michael’s mother caught the virus and 

passed away as a result on April 30th.

It’s too early for authorities to make any firm 
conclusions about what they could have done better, 
and when, to protect care homes and their residents. 
The inquiries will no doubt last many years.

No amount of findings though will bring back 
Michael’s mother to the family, she is one of many 
thousands who’ve lost their lives to this dreadful virus 
and this tragic period is unfortunately set to continue.

The situation we find ourselves in at Promedica24 
is undoubtedly tough, but thankfully by the very 
nature of our live-in care services, we have managed 
to effectively shield our patients from the threat of 
coronavirus safely in their homes.

The challenge remains and it likely will for a long 
time too, but we’re in a strong position to keep 
fighting it and keep our clients protected.

Sadly, it’s too late for Michael and his mother and 
many other grieving families, but for others it’s 
important to find the safest ways to continue to 
protect their loved ones.

We’re all now learning to live in a new way, including 
how we can shield the elderly and most vulnerable 
in society. It’s also important to make sure that we 
do continue to live and that includes all of us, even 
those who are most at risk.  

Live-in care not only protects, it enhances a person’s 
way of life. They get a newfound level of freedom 
and flexibility to live on their own terms at home.

It’s not too late to change your plan for your loved 
ones future. Consider live-in care as the viable 
alternative that it is, today. Contact me on 
01254 375023 to discuss your options, or to find 
out more about live-in care, just click here.

Gary Derbyshire,
Regional partner North Yorkshire & Lancashire, 
Promedica24

In memory of Pamela
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The benefits of live-in care
 Choice: Living independently and choosing the right care and carer for you.

 Comfort: Being in and around the home you love and surroundings you 
 are familiar with.

 Close to loved ones: Remain in your own home with your partner, pets and close 
 to family and friends.

 Safety and security: Peace of mind knowing that someone 
 is there if you need them day and night.

 Simple contract: No hidden fees or extras from a fully managed service.

Over the last decade we have helped over 20,000 
families to live in their own home. Our unique way 
of supporting families is changing outdated views of 
caring for the elderly and vulnerable. Residential Care 
is no longer accepted as the only option anymore. 
Not now they have a choice to live independently, 
with one to one care in their own home.

Due to a large fully trained care team, all chosen 
with the right aptitude and personality to care, we 
are able to provide exactly the right care and carer 
to meet the needs of our clients. From friendship 
and companionship, to personal care and medication 
management and more complex support, we have 
a carer and package to suit. 

All carers are trained in line with Care Quality 
Commission requirements so all families can be 
assured that our team are qualified to support 
a client. Just because a client may be living with 
dementia, Parkinson’s, recovering from a stroke, 
or living with  a disability or a neurological condition, 
it  does not mean they need to miss out on the joys 
of a fulfilled, independent  life in their own home 
and community. Our unique care and carers can 
offer this independent lifestyle.

Our continuity of service is unrivaled.  Our carer 
can live in with a client or family for up to 12 weeks 
providing support, friendship and peace of mind. 

We listen carefully to what you want, where you 
want to go and the activities you want to get 
involved with. If its assessed as safe then we
can include it in the plan. Our service is truly 
personal and bespoke to encourage you to live
as independently as possible.

Companionship, compassion and comfort are at the 
very core of our service and we are presenting live-
in care as a genuine and affordable alternative to a
residential care home.

Our mission
We are already the market leading provider 
of live-in care across Europe. Our mission is to 
continuously enhance the quality of our customers’ 
experience, including the lives of our employees, 
partners and the communities in which we work.

The premise under which Promedica24 operates 
is that a caring service starts with caring people 
to reinforce and deliver our core values.

No place like home
We have all heard the saying ‘there is no place 
like home‘, live-in care now ensures this choice is 
available to families and their loved ones to live 
their life how they want to and in a place they 
prefer, no matter their age and situation.

Live-in care empowers individuals seeking to
age well with support, safety, freedom and
independence. 

Our live-in care service is helping thousands of 
families to live in their own home, safely, with 
friendship, encouraging them to eat well, exercise 
and maintain valued contact with their friends, 
family and community. 
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• Provide companionship and friendship

• Supporting your mobility and getting around the home

• Independent around your personal care needs

• Day-to-day household tasks e.g. changing beds, laundry, ironing, and accompanying you on trips to the shops

• Help with cooking

• Medications management

• Assisting you with daily activities of daily living e.g. working, leisure, and education, support to maintain 
 social contacts and to attend events

• Use of wheelchair and or requiring assistance with transfers

• Regular checks, to reposition and, or monitor for bedsores, abrasions etc

• Poor sleep pattern, providing reassurance, night time orientation, support to use the bathroom 
 (carer needs to help the client once or twice per night)

• Assurance and re-orientation to place and time in relation to a client who has early to moderate stage 
 of dementia (marginal orientation and memory disorders)

• Provision of both verbal and visual cues and assistance (full or part) with basic personal care/hygiene,   
 including skin care, bathing, hair care, shaving, oral care, toileting, help with dressing/undressing

• Support with exercise (under direction of physiotherapist) or routine to maintain wellbeing

• Support with attending medical appointments and liaising with family members (nominated point of contact)

• Support with preparation of nutritional meals (balanced diet, ensure food items are within date and   
 prepared within guidelines)

• Support with and, if needed, responsibility for client’s medication management

• Regular repositioning when confined to bed.

• Mobility problems (enabling mobility), including moving and handling transfers, pushing a wheelchair,   
 checking on specialist equipment, e.g. date of use, wheelchair seat cushion, driving of client’s vehicle, 
 as directed

• Use of mobile hoists, ceiling track hoists, bath hoists, slings, rota stands, slide sheets, belts, 
 transfer boards, turning discs

• Sleep disorders (carer needs to help the client twice/and more per night)

• Dementia (moderate/massive memory and disorientation)

• Incontinence and use of incontinence materials: urinary catheter, convene, stoma (colostomy bags)

• Requiring daily dressing/treatment from District Nurse/trained carer

• Diabetes mellitus type 1 (requiring assistance to monitor blood sugar levels)

• Malnutrition (help with drinking/eating dietetics, including assistance with menu planning, preparing,   
 serving and storing of food)

• Assistance with personal care/hygiene, including skin care, bathing, shaving, oral care, toileting, 
 (including management of bladder and bowels), help with dressing/undressing, hair care

• Running a household, day-to-day household tasks e.g. changing beds, laundry, ironing, shopping

• Assistance with medications as prescribed by medical team.

Features and benefits 
of live-in care



Care Services to meet 
your needs

Tailored live-in care is increasingly becoming the preferred 
option to residential care homes and in many cases our recent 

experiences with Covid-19 means 24/7 care at home is 
considerably safer than going into residential care.

We understand that everyone is different and when you contact us about your care needs, one of our 
regional partners will conduct a friendly, informal consultation to find out what you need to get the best out of 
our service. We believe that good care does not have to be expensive, this is why we offer three levels of care. 
They are not exhaustive lists and variations will apply. Each client will be assessed on their individual needs. 

The services provided and the cost of your care will be determined by the care needs assessment. 
If additional care workers are required for one client or we would be caring for more than one person, 

this would also be reflected in our proposed plan.

Care packages start from £695 per week.

Living independently
This is for an individual who is independent with their personal care, 
but requires companionship, housekeeping and community support.

This is all about companionship and making sure that someone is 
there to monitor and reduce the risk of falls and provide stimulation, 
conversation and friendly company. The individual is fully capable of 
personal care and medication.

Living with care and support 
This includes all of the companionship elements of Living 
Independently but importantly, also includes support with personal 
care and medication.

Living with advanced care and support -
This is for individuals who have more complex requirements 
and specialist techniques involved in their care.

* If a second carer or care package is required we can offer a discount 
of between 30 -70% on that second package depending on care needs 
and number of clients being supported.

How the service works
Assessing your care and lifestyle needs

We understand that everyone is different and 
when you contact us about your care needs, one 
of our regional partners will ask a few important 
questions to understand your specific needs or 
the needs of the family.

We will then arrange for our local regional partner 
to visit you to carry out a more in-depth review of 
your needs.

Our regional partner will then introduce you to 
one of our professional care managers who will 
conduct an in-home care needs assessment. This 
will provide the basis of the care we will provide.

Your live-in carer 
companion
After your care assessment, we will propose a
potential carer to you who compliments your
care needs, personality and life style preferences.
The same process will apply for when your carer 
returns home and you have a cover carer until 
your long term carer returns refreshed and ready 
to support you again a few weeks alter.

When it is time for your care to start, our 
regional partner will introduce you to your carer. 
Our regional partner and care manager will 
always be available to ensure you are happy 
and everything is going smoothly.

Supporting you and 
your carer companion
Once care commences, you will have a 24 helpline 
to support both you and your carer.

Additionally you’ll receive regular visits from our 
care team to ensure you are satisfied with the 
service you are receiving.

Our carer also receives regular calls from the
care team to ensure that they are supported too.
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Our Care Process

STEP TWO
Our local Promedica24

partner will contact you
to introduce our services

and discuss your needs

STEP ONE
Call Promedica24 on
01254 375023 or 07419 111981
or visit our website at 
promedica24careathome.co.uk

STEP FOUR
A care companion will be 
recommended based on 

your preferences

STEP FIVE
Care can normally 
commence within 7 days 
from the assessment

STEP THREE
Our experienced Care 
Manager will carry out a 
care assessment and create 
a person centred care plan

STEP SIX
Once care starts, our care 

management team will 
regularly check all your 

needs are being met
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Live-in care and companionship Live-in care and companionship 
fromfrom

To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:

01254 375023  07419 111981
g.derbyshire@promedica24.co.uk

www.promedica24careathome.co.uk

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344. 
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

To book an assessment, or to discuss our services in more detail, please get in touch with our friendly team on:

0800 086 86 86
Email: info@promedica24.co.uk or visit: www.promedica24.co.uk

Find us on Facebook

How we ensure quality live-in care:
    All our care plans are person-centred so your care is as unique as you are

    The quality of your care and our service is regularly reviewed by our care managers

    Our care workers receive regular training to ensure you always receive quality   
 home care

    Happy care workers make great care workers: we look after our care workers like   
 they are family

    Regular communication and feedback ensures continued improvement of our   
 service delivery

    We are regulated by the Care Quality Commission, the Care Inspectorate and
 Care Social Services Inspectorate for Wales

   Our care workers are language tested and security screened before they come to   
 the UK

   All our care workers are advanced DBS checked for your safety and peace of mind

Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344.


