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Providing Long Term Care Advice 
#Covid- What has changed?
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Caring for our elderly is always challenging, but some 
of the issues families and care providers have had to face 

during the pandemic have been truly heart-breaking.

I was recently contacted by a lady who was being denied access 
to her 90-year-old mother who is a resident of a care home. 

The lady was distraught as she has had no contact with 
her Mum since March. She has no prospect of seeing 
her elderly Mum until next year, based on the current 

stance of the Care Home. This lady worries that her 
Mum does not understand the situation and 

cannot comprehend why her daughter
is no longer visiting her.
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I did some research for this lady, checking the most up 
to date government guidelines and referring to a legal 
colleague. The difficulty is striking a balance between 
the priority to prevent infections in care homes with 
the right to a family life of the resident. There are no 
easy answers and the guidance, whilst stating the need 
for a visiting policy and a dynamic risk assessment, 
leaves the director of public health to assess the 
suitability of a the care provider’s Visiting Policy. If 
restrictions to visiting are in place, alternative ways of 
communicating between residents and families should 
be discussed and offered.   

The current situation leaves families either unable 
to see their elderly relative at all; to see them through 
a window, which is not ideal; or to see them via a 
video call. All of this must be hugely confusing for 
a generation unfamiliar with technology and who may 
be struggling to understand the entire pandemic and 
its consequences.

Other families I have spoken to have arranged a care 
package within the family home. Take the example 
of Bill & Brenda. Brenda’s Mum started to need care 
over 12 months ago and a private package of excellent 
care was provided, four times a day, which met Mum’s 
needs. At the start of lockdown Mum’s needs changed, 
and she required 24/7 care. Brenda’s Mum was refusing 
to consider a move into a care home, so the package of 
care was extended which resulted in monthly fees of 
over £4000. Bill & Brenda could see Mum’s resources 
rapidly depleting and knew the cost was unsustainable. 
They realised that they needed specialist Long Term 
Care advice and having looked at all of the options, 
including the Local Authority Deferred Payment 
Scheme and Equity Release, were able to arrange 24/7 
care with a provider who specialises in Live in Care. 
This reduced the overall cost of care and the remaining 
shortfall in costs was covered by an Immediate Needs 
Annuity. This is a Care Funding plan which, in exchange 
for a one-off payment, pays an income for life. These 
plans can provide the peace of mind that families are 
looking for when contemplating paying for care. 

As you can see, many families are not aware of all 
the different types of care available for their relative. 
Remaining at home is often really important to the 
person needing care and families should be aware of all 
of the care options. It is also important to understand 
when the current package of care is no longer 
appropriate, or indeed affordable.

When it comes to affordability, many families do not 
understand the importance of a complete analysis 
of income and assets. As with any area of specialism, 
using a Long Term Care Adviser ensures that every 
aspect of a person’s financial situation is assessed. 
There could be taxation issues to consider, increases 
to care costs to be factored in and an assessment of 
how much should be retained in cash for any unknown 
future needs. Families have enough to worry about 
in getting the right package of care in place for their 
relative and all the decisions that are required around 
that. Even the most dedicated family member might 

struggle with potential Inheritance tax liabilities, the 
option of escalation of payments from a Care Funding 
plan and a cash flow forecast.

In summary, life has been tough for everyone during 
2020. We have all faced a health crisis that we could 
never have imagined and seen families lose loved ones 
to Coronavirus. It has made all of us think about our 
own mortality and I have had many new and existing 
clients wanting to make new Wills, put Insurances in 
place to protect themselves and increase the level of 
emergency funds.

Those of us with elderly family members are having to 
take care of their relative’s needs as well as their own. 
You may be reading this and wondering if you have 
made the right decisions regarding the care package 
already in place. You may be the person sat there 
thinking that you have really struggled to support 
your elderly relative during lockdown and for your 
own health and wellbeing, it is time to engage with a 
care provider to give you additional support. You may 
also be like Bill & Brenda, doing your very best for 
Mum, who has a healthy bank balance, but are worried 
that funds are rapidly depleting. Is it time to get the 
specialist advice that you need? Is it important for you 
to have a professional analysis of income and assets to 
fully understand any other issues? Is it time to explore 
all of the options available when Funding Care? 
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To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:

01254 375023  07419 111981
g.derbyshire@promedica24.co.uk

www.promedica24careathome.co.uk

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344. 
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.


