
Case Study
Rachel, her daughter

Vicky, son Tom &
live-in carer

Irena. 
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Rachel has been independent since her husband died 14 years ago. 
Late 2019 and early 2020 she spent at least a month in hospital 
and was quite poorly. It became obvious that she would not be able 
to cope at home on her own. It was at that point that Promedica24 
came to help. 

Investigating on the internet and we found Promedica24.

I found Promedica24 on Google. It was easy to make contact and 
they responded really quickly and I  found  out much more about 
them by arranging a friendly chat with their local representative 
Gary Derbyshire.

Rachel was keen to stay in her own home, so live-in care was an 
obvious choice. Promedica24 seemed to offer the sort of service we 
were after.

Personal care, washing, getting dressed and ready for the day. 
Preparing meals and general help during the day.

She has gained some strength back through good care, eating well 
and taking regular exercise and being able to stay in her home and 
made a big difference to her general wellbeing. 

Questions for Tom and Vicky
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How did you come to learn Rachel needed 
extra support and can you share with other 

families her recent story and how she 
has been cared for before and now with 

Promedica24?

How did you go about looking for support 
and care?

How did you find PM24 and how well did 
they respond?

What attracted you to Promedica24 in 
the first place?

In which ways does the Promedica24 
live-in carer help Rachel on a day to day 

basis?

What are the main benefits you feel 
Rachel has experienced since he had a 

Promedica live-in carer move in and live 
in at his home 24/7?
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Katrina has been our care manager for the last few months and is 
proving very helpful in trying to ensure a good match of carers for 
Rachel. We have requested that certain carers return and there is 
one called Irena that Rachel particularly likes, as she would not like 
the disruption caused by new carers each time. Most carers have 
been very caring with varying degrees of ability to prepare English 
food with some carers being very good.

It has made a big difference that Rachel has been able to stay at 
home and given all the family peace of mind knowing she is being 
cared for.

I spoke with Rachel and she told me that she was very grateful 
that she was able to continue to live at home. She said she was 
not sure how it would all work out at first but having had live-in 
care now for more than a year and with a regular live-in carer she 
is a lot happier. She went on to say that she is reassured to know 
that there is a lot of support around her with the care manager, 
the local representative as well as the live-in carer. She has been 
impressed with how everything has been organised and she told me 
one time that Irena had to cut short her stay as her own mum was 
sick and in a matter of days another live-in carer was selected to 
take over allowing her to leave for home. Rachel really appreciates 
the company and its great that she has someone to play cards and 
dominoes with. 

Generally, the management has been very good, and I have been 
confident that things have been taken care of. At times we have found it 
frustrating that some carers have not been able to return when we have 
requested, we do of course appreciate Covid has made this difficult. 

Yes, 6 weeks is a good length of time and is beneficial to minimise 
disruption - particularly when the carer has been one of the 
favoured ones.

Generally, I would recommend Promedica24 especially if families are 
able to settle with the same carers.

How helpful have you found the 
Promedica24 staff and how well has the 

matching process been for Rachel?

What difference has it made to the 
wider family, knowing that Rachel has a 

Promedica24 carer living with her?

I was able to have a brief catch up with 
Rachel and she was happy to share her 

thoughts - 

I asked Vicky about the ongoing 
management and support of PM24 

been like, have they been confident that 
everything has been taken care of?

The Promedica24 live-in carer stays with 
a family member for 6 weeks or more 

before a changeover, has this been helpful 
in minimizing disruption?

What would you say to other families 
wondering whether to use Promedica24 

services?



Questions for live-in carer - Irena  
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Having cared for Rachel twice before we 
have really got to know each other very 

well and I know that it’s my job to look after 
Rachel, but she shows a lot of kindness 

towards me too which I appreciate. I note 
that Rachel is very independent and likes 
to be in as much control as possible. I fully 

appreciate this and make sure that support 
her without doing everything for her. Of 

course, if she needs me I am there for her. 

 

You have been caring for Rachel
on 3 separate occasions now each 

time for several weeks -
how has it all gone

for you?

Rachel really appreciates my 
effort and hard work, and I was 
so pleased that she wanted me 
back as one of her regular live-
in carers.  I remember one time 
the house cleaner could work as 
she broke her arm, so I offered to 

take over her duties. It’s a very 
big house but I wanted to help. 

Rachel was so grateful, and I know 
how house proud she is. So, it’s 

that appreciation that makes it all 
worthwhile.

What is the most
satisfying part of the job

of being a live-in
carer?

 Side note from local representative Gary Derbyshire  

Rachel is a typical example of an older person who is highly independent 
but with some vulnerabilities.   This type of person benefits greatly from 

being at home with the right level of support and is encouraged to decide on 
her own terms how she can live her life each day. If Rachel was to end up in 

Residential Care, it would dampen her spirit and that would have a knock on 
effect to her general health and wellbeing.  Thankfully Rachel is thriving with 

live-in care and long may that continue. 

Rachel likes to play cards and dominoes in her lovely 
conservatory. We both like to watch quiz shows on 

the TV like Who wants to be a millionaire.  When the 
weather is not too bad, we will go for a stroll together 
bumping into her old friends. She has a lot of friends 

having lived in the village for many years.

What sort of nice
things do you do

together?

When you get time off
how do you manage to

relax and take
time out?

Depending on the time of the 
year I will take a walk, or I will 
read and catch up with family 

online.

Well, we have strict rules from the 
company and we just keep to them, it’s 

all down to ensuring we keep Rachel 
safe. It’s our responsibility. 

 It must have been a worry 
looking after Rachel during 

Covid-19 - how have you 
been able to keep

Rachel safe? 
 



To book an assessment, or to discuss our services in more detail, 
please get in touch with Gary Derbyshire on:

07419 111 981
g.derbyshire@promedica24.co.uk
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Award winning one-to-one
live-in care & companionship


