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CLIENT CASE STUDY:

Frank



To sum dad up as a person, he is proud archetypal 
Yorkshireman who hates wasting money and proud 
of his roots. He loves his home, spending time with 
family and friends and travelling to the sun. He finds 
ways to cope with the loss of mum, his disability and 
short-term memory lapses, to live life as best he can. 
  

Dad was proud to have been born and raised in the 
same Yorkshire Town and today he loves to look out 
over the valley to see places where he was born, used 
to play as a child and spent most of his married life.  
  

In his younger days, dad was a very keen and 
successful sportsman. He was a weightlifting 
enthusiast who at 17 won the title of Junior Mr 
Britain; weightlifting also led to dad meeting with 
a young Sean Connery before he became famous 
as James Bond. Dad also played professional rugby 
league for Wakefield Trinity, the team featured in the 
1963 film This Sporting Life.  
  

Dad served overseas in the Army with a posting in 
Malta and this gave him a desire to travel which 
he would still like to do. He enjoyed army life and 
especially the access to sport where he played football 
and rugby. On leaving the army, dad became a 
successful businessman and was well known around 
the town where he worked and also played in the 
rugby league team.  
  

Dad followed on his passion for fitness and 
weightlifting set up and ran his own specialized 
none-profit making Gym which he ran for over 
60 years. He always made himself available to 
encouraged youngsters into fitness and health. 
  

Dad is a sun lover who loved to take holidays in hotter 
climates, particularly enjoying time in Tenerife after 
retirement. He came to like the relaxed life of cafes 
where he would socialize with family and friends. 

Frank is a bit of a character and has an interesting 
background, can you sum up Frank as a person ? 
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When mum was diagnosed with terminal cancer this left 
the family with a dilemma. Dad was adamant that he did 
not want to go into a Care Home even thought his doctor 
recommended this was the best plan as dad was not able 
to look after himself. 
  

All the family live a distance from dad and so we 
considered options of him living with us. Dad was adamant 
that he did not want to leave his home and beloved town 
and did not to outside Yorkshire. Dad was very stubborn 
and became upset at any prospect of leaving his home or 
any talk about Care Homes. 
   

How did you go about looking 
for support and care? 
  

We were able to plan dad’s care with mum during her last 
months and we put in place safety features to make the 
house safe and useable for him after mum passed away. 
Dad was very dependent on mum who became his ‘carer’ 
before her diagnosis no longer allowed her to do this. 
With excellent support from family members and work, we 
were able to step-in and provide live-in support by moving 
into their home to help care for mum in her last months 
and to manage the transition of how to care for dad. 
  

Due to my mum’s forward planning, she organized Lasting 
Power of Attorney (LPA) for Health and Financial matters 
to be in place for dad and mum allowing us to manage 
dad’s health and finance matters on his behalf although 
we continue to consult with him. Online banking and other 
services are a must in these times and use of internet is 
beyond dad’s capabilities. 
  

Having an LPA is a big advantage and we would strongly 
advise others to put LPAs in place to allow families to take 
care of their elderly family. We have now organized LPAs 
for ourselves in case we have any accidents or unfortunate 
event making us unable to manage day-to-day matters. 
  

We spoke with the local dementia society who were very 
helpful and gave good advice. We were advised that dad 
would be far happier and live longer by staying in familiar 
surroundings like his own home. He had lived in his 
current home for 25 years and he was very happy with the 
views he had over the valley. 
  

This all led the family to agree that the only realistic option 
was to arrange full-time care for dad at home. 
  

Financially, dad had sound savings and investments so 
would need to fund his own care whether it be in a Care 
Home or at Home. This did mean that we received very 
little help or support from NHS or Social Services who left 
us to do our own thing. Dad’s doctor recommended dad 
go into a care home so again was not very helpful. 
  

After consultation with friends and associates and searching 
the web, we found several companies that could offer 
full time home care. There is some excellent information 
available on home care providers including the NHS website. 
  

We investigated care companies and contacted companies 
with good reviews and ratings to discuss care plans. 
Promedica24 were very helpful and supportive from the 
start and provided clear evidence of their experience 
in this type of care. Promedica24 did stand-out and 
impressed us with their pro-active approach. 
  

Financially, Promedica24 were competitive in the market 
and so we proceeded. Promedica24 were able to put 
a quality carer, with the right experience of handling 
disability and dementia, in-place quickly.  
  

How did you came to learn Frank needed extra support 
and can you share with other families his recent story 

and how he has been cared for before and 
now with Promedica24?

Sadly, dad’s sporting injuries and a fall at work led dad becoming disabled and unable 
to walk without a frame. Dad also suffered several heart attacks so that he needed 

a pacemaker and numerous tablets each day. Dad was also diagnosed with vascular 
dementia, his short-term memory was a concern 
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How did you find PM24 
and how well did they respond ? 
  

Promedica24 lived up to their ratings and were very 
responsive to our concerns and requests. They met and 
assessed dad and developed a care-plan to fulfil his needs 
and those of the family who lived remotely.  
  

We signed off on the plan and a contract was developed 
and carer was in place very smoothly and quickly. 
  

As the family lived remotely and Covid 19 lockdowns came 
into force, we were so lucky to have Promedica24 in place. 
  

What attracted you to
Promedica24 in the first place? 
  

On reviewing the numerous websites on home care, 
Promedica24 had strong ratings in the right areas for dad’s 
needs. Promedica24 was also a recommendation given by 
an associate which gave us the confidence to proceed. 
  

We spoke with several companies, who were all helpful. 
However, the Promedica24 representative who took our 
calls was excellent and went on to describe the process 
and concerns we would go through for dad and family 
well. We were also impressed by the speed they could put 
a carer with the right experience in place.  
  

Financially Promedica24 are competitive which is 
important when considering funding of longer term care. 
  

In which ways does the 
Promedica24 live-in carer help 
Frank on a day-to-day basis? 
  

Dad is still able to wash and dress himself, the carer 
regularly put’s clean clothing out for him. He does struggle 
to fit the special compression socks or his shoes if he goes 
out. The carer applies cream and fits his compression 
socks daily and helps him with his shoes. 
  

After discussions with the Promedica24’s care manager, 
we established dad’s daily medication be made up and 
provided weekly by the Pharmacy so the carer reminds 
dad to take his medication and avoids any mistakes. We 
would advise this as a good approach as it is a free service 
available to those with disabilities. 
  

Dad can make his own simple breakfast; he likes coffee 
and either muesli or porridge which he cooks in the 
microwave. The carer makes his lunches and cooks his 
dinners. Dad is very traditional and likes an evening 
meal. He also likes red wine with his meal but due to his 

medication not allowed alcohol and so we organize with 
the carer for him to have only zero alcohol red wine. 
  

The carer does all the housekeeping, laundry and other daily 
chores to keep the house running. We retained mum’s car 
and insured it so that the carer can drive dad to meet with 
friends, visit his usual cafes, attend doctor’s appointments 
and vaccinations. Allowing the carer to drive gives dad some 
independence and allows him out of the house in normal 
times. The motor insurance company is very good and 
charge only minimal fee to change the carer’s name after 
changeover which is typically 6 to 8 weeks. 
  

To avoid any money conflicts, the carer provides us with the 
weekly shopping list and we organize online shopping and 
delivery to the house using access to dad’s account through 
the LPA arrangement. This works well all round as dad 
normally pays bills in cash. Having cash in the house was a 
big concern for the family and this arrangement avoids that. 

What are the main benefits do you 
feel Frank has experienced since he 
had a Promedica live-in carer move 
in and live in at home 24/7 ? 
  

The main benefits having a live-in carer brings for dad is it 
allows him to live in his home, maintain his independence 
and he can still go out and meet with his friends. The 
importance of having familiar surroundings cannot be 
underestimated and has helped him enormously. We call 
him regularly and every time he describes the views he has, 
weather, how busy the roads are. He is happy seeing all the 
places he has lived in his life and just being in his home.  
  

The carer keeps him in his routines and he is as content as 
he can be with life, even hough he does get frustrated that 
he cannot get out due to the lockdown. His memory does not 
appear to have deteriorated further which is a big benefit. 
  

Dad likes to go through the post and the carer reminds 
him of any things he needs doing by us remotely. We 
moved most bills so they are paid by direct debit having 
been transferred from cash payments basis dad has 
always used. Some new items still arise that we discuss on 
the phone and agree a way forward.  
  

We set up a new wifi phone system with call guard to avoid 
the many scam callers getting through. Scammers was 
a big family concern. We programmed in all family and 
friends number so they can call straight through to him. 
Communication is a massive positive of having dad living 
at home. He is able to keep contact with family and friands 
when he wants and is also available to be contacted. 



What difference has it made to the 
wider family, knowing that Frank has 
a Promedica24 carer living with him ? 
  

Having Promedica24 carer in place has been a massive 
relief for the family that dad is being cared for and is not 
alone. We had real concerns after mum died on how dad 
would react. The live-in carer has really helped keep him 
independent and cared for. 
  

The family are relaxed knowing he is in good hands. A lot of 
friends did promise to visit dad but Covid has prevented that 
and his circle of friends continues to decrease due to old age .
  

An important part of the service 
PM24 offer is companionship to the 
client and both the family at times, 
how have you found this aspect of 
the support and do you have any 
example to share ? 
  

Companionship and independence have been really 
important for dad, the value of companionship cannot 
be underestimated. For the family, knowing dad is being 
looked after and being able to contact him any time has 
been a positive benefit. 
  

Communications have been excellent as the carer has 
ensured the phone is answered, set up video calls and 
zoom meetings so we can talk together. 
  

Technology is where dad is at a loss and with his dementia 
would not have been possible. 
  

We recently had examples of a loss of heating; one was the 
water pressure on the boiler needed topping up and the 
other a loss in communication between the Hive thermostat 
and the boiler. The carer was able to take photographs 
and communicate the problem for us to help resolve. Even 
with a Home Care agreement in place, response times are 
not fast for such faults which are simple to fix if you know 
how or use web searches. In both instances, the carer was 
directed so the problem was solved quickly. 
  

The Covid19 lockdown was not planned for or expected 
when we set up with Promedica24 and established a live 
in carer. The lockdown has prevented any family visits for 
over 8-months.  
  

As stated previously, the lockdown has prevented any 
visits to dad from family and friends. Dealing with the 
pandemic over such a long and extended period was 
never part of the plan.  
  

Having a Promedica24 carer in place therefore has been a 
massive relief for the family and dad has really benefitted. 
We never expected dad to cope as he has after the loss of 
mum and a lot of that goes down to the care he is receiving.  
  

Promedica always communicate safeguards they have to 
follow in positioning new carers and keep us informed of 
any impacts. To date we have worked well with Promedica24 
and dad has not been affected by lack of care or carer. 
  

Some of the examples we have provided earlier could not 
be achieved without the carer in place. Communication 
with dad has worked well on video calls set up by the 
carer or just having phone calls answered. Any concerns 
are immediately communicated as a good two-way 
relationship has developed with Promedica24. 
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How helpful have you found the Promedica24 staff and 
how well has the matching process been for Frank? 

We have found Promedica24 staff very friendly and helpful. We have contact numbers 
so we can call any time through the 24/7 help line. 

  

The matching process of carer to dad has gone very well and dad has been very happy with 
the care he receives and the carer as they provide him conversation and companionship. 
Regular management visits, especially on changeovers, allows Prometica to check in with 

how dad is and give us any feedback we can’t get through a phone call or video call. 
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What’s the ongoing management and 
support of PM24 been like, have been 
confident that everything has been 
taken care of? 
  

The ongoing management and support provided has been 
great including the selection of the next carer. A CV of 
the carers experience is always sent in advance and any 
concerns are addressed before the carer is assigned.  
  

The care manager has also recently gone to visit dad to 
provide support on a matter unrelated to direct care which 
would have been difficult with lockdown restrictions. 
  

Having the link to the care manager provided that extra 
assurance and Promedica24 have been flexible and prepared 
to work together with you to get to win-win solutions.

The PM24 care team stay with a 
family member for 6  weeks or more 
before a changeover, has this been 
helpful in minimizing disruption ? 
  

The carer being a live-in 24/7 service, changes after a 
minimum period of 6-weeks. Our view is that this duration 
works well and keeps the carers fresh and it is long 
enough to form a good relationship with dad. 
  

There is always a good handover between carers to pass 
on how things work best for dad based on learnings. 
  

What would you say to other 
families wondering whether to 
use Promedica24 services? 
  

We would definitely recommend Promedica24 services for 
live-in care as provided for dad. It has worked far better 
than we expected and through unprecedented times. 
  

As the closest family members are over a 2-hour drive 
away from dad, Promedica24 have provided that link and 
security that he is being looked after. Communications 
have been excellent as the carer has ensured the phone is 
answered, set up video calls and zoom meetings so we can 
talk together.  
  

Dad has greatly benefited from living in his own home 
and in familiar surroundings. This arrangement has also 
worked out well by providing dad his independence, he 
did not want to be seen as a burden on the family and was 
against any mention of going into a Care Home. 
  

We believe we have found the ideal solution for dad 
at a cost compatible with a good quality Care Home 
with far greater benefits for dad’s wellbeing and for 
family and friends visiting when needed. 

  



Live-in care and companionship 
from

To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:
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To book an assessment, or to discuss our services in more detail, please get in touch with our friendly team on:

0800 086 86 86
Email: info@promedica24.co.uk or visit: www.promedica24.co.uk

Find us on Facebook

How we ensure quality live-in care:
    All our care plans are person-centred so your care is as unique as you are

    The quality of your care and our service is regularly reviewed by our care managers

    Our care workers receive regular training to ensure you always receive quality   
 home care

    Happy care workers make great care workers: we look after our care workers like   
 they are family

    Regular communication and feedback ensures continued improvement of our   
 service delivery

    We are regulated by the Care Quality Commission, the Care Inspectorate and
 Care Social Services Inspectorate for Wales

   Our care workers are language tested and security screened before they come to   
 the UK

   All our care workers are advanced DBS checked for your safety and peace of mind
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