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CLIENT CASE STUDY:

June



Our older generation often have interesting 
backgrounds and tales of work, travel or even 
adventures or do you want to share with us 

something of June’s background ?
June would talk openly about her difficult start to life and fascinated many with her 
story.  June described being physically disabled since 7 yrs old when she contracted 

TB in her hip. She describes this as following a fall when playing out. This went 
undiagnosed for a year at which point her whole hip joint had disintegrated.  June told 
family about the pioneering surgery she had, taking bone from her leg to build bone in 
her hip area to support her.  This was not a joint and June had no flexibility. June could 

not ‘sit up’ and always described herself as being like ‘a stick of rock’. Because of the 
amount of time spent incapacitated and immobilized as a child June’s spine collapsed 

and at a young age she had a rod inserted into her spine. 



Surgery as a child meant she has one leg shorter and has 
needed to always wear a built-up shoe.  From age 7 yrs, 
for the rest of her childhood June lived in Kirby Moorside 
Hospital where she underwent many years of surgery.  
June talks about the ward being an open ward and waking 
some mornings with snow on the end of her bed. June 
talks about being put on a ‘wrack’ and being immobilized 
for long periods of time; weeks/months at a time. June 
rarely saw her family once in Kirby Moorside as her parents 
couldn’t afford the bus fare to visit her. June talked sadly 
of a missed childhood and of missing her family.  June had 
some interesting stories of staff who cared for her as a 
child, some nice and some not so nice. June returned to live 
with her parents at age 17 yrs at which time she met some 
of her younger 7 brothers and sisters for the first time. 
  

June went on to get a secretary job which she loved and held 
for approx. 18 months, at which point, after undergoing 
more surgery, her doctor told her that she needed to stop 
as it was detrimental to her health; June went on to have 
many more surgeries in her adult life. June was told she was 
unlikely to marry or have children, however, she met her 
husband and married and had 3 sons.  
  

June has always been able to walk around her house with 
crutches but has always needed a wheelchair outside 
of the house. June talked about being an advocate for 
those with physical disabilities and was proud to have 
being part of lobbying for and one of the influencers who 
pushed for disability rights and motability cars.  June 
was heavily involved in charity and ran a PHAB group 
(Physically Handicapped and Able Bodied) June learned to 
drive with an adapted car.  June talked much about been 
institutionalized as a child and was always keen to ‘get out 
of the house’; she couldn’t bare not being able to leave the 
house.  June was always fiercely independent.
  

When she was able, one of June’s favourite pastimes was 
to go for a run in the car.  She loved wildlife and wild 
flowers.  One of her most favourite time of the year is 
spring when the blue bells would appear.
  

When she was in her 60s a surgeon suggested he try and 
fit June with a flexible joint.  This worked to a degree, but 
June suffered much pain because her spine wasn’t used to 
taking the weight of a sitting position.  
  

In her 60s June had the hip joint removed and the long rod 
which acted as a femur.  People are amazed when they are 
told that June has no femur, but she still manages to walk 
around her house slowly with crutches.
  

Throughout her adult life June had ‘home help’ to help her 
manage day to day tasks and with some personal care.  
The terminology changed throughout her life.

How did you came to learn June 
needed extra support and can you 
share with other families her recent 
experience of care and how she has 
been cared for before and now with 
Promedica24 ?
  

As mentioned, June needed homecare throughout life 
to help her with everyday tasks and some personal care.  
As June developed dementia it became apparent that in 
addition to physical support, June needed support with 
managing other day to day tasks and started to become 
distressed between care visits, when on her own.  Carers 
did their best but were limited in time they could spend 
with June and the care they could offer.  There were a 
number of different staff members and it was difficult to 
keep consistency for June. Staff always talked about being 
time limited and it appeared would rush to June’s, prepare 
a meal of kinds, as quickly as possible and then leave; they 
did not have the time to encourage June to eat or to sit 
and eat with her; June lost weight. June started to become 
disorientated in the evenings and at nights and it started to 
become more and more apparent that she was struggling; 
at times she would call 999 for assistance.  Due to COVID 
June’s social activities halted – no more trips to the local 
Day Care Centre, lunches with Age UK, and family were not 
able to visit as they lived out of area.  As a family who live 
a good distance from June, we had cameras installed and 
spent many hours watching and ringing June to reassure 
her that all is well.  This was a very stressful time for all.
  

Once Promedica24 were in place June had 24 hour care 
and reassurance that she needed.  If distressed on an 
evening, someone to reassure her would settle her.  Staff 
have time to prepare wholesome food for June and sit and 
eat with her and encourage her to eat. Staff take June out 
in her wheelchair which she loves and also for runs out in 
her car.  Staff are able to ensure consistency in medical 
care and appointments such as chiropody.  Staff are there 
to ‘notice’ any small changes which might need attention.  
Since promedica24 have been caring for June, she appears 
to be more settled and relaxed. We believe she has 
improved in her mental health and physically, she now has 
regular checks and visits from the district nurse.  Stress 
levels have reduced in the knowledge that June is cared for 
and is enjoying a quality of life doing the things that she 
loves to do – go for walks in her wheel chair, go for runs in 
the car ‘get out of the house’!.
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How did you go about looking 
for support and care ?
  

We tried increasing June’s care package to accommodate 
her increasing needs, however, this was not sufficient, and 
June was becoming distressed between care service when 
on her own.  We considered what would be in June’s best 
interest.  June had always talked about not ever wanting to 
be in a home because of her early childhood experiences 
and we wondered if we would be able to fulfill this wish for 
her.  We approached adult social care as we realized the 
situation for June was worsening and was not sustainable.  
  

How did you find PM24 and how 
well did they respond ?
  

Adult Social Care suggested 24 hour live in care as an 
option and sourced promedica24.  Promedica24 were 
immediately responsive and have done everything 
possible to ensure the care package works for June.  
  

What attracted you to Promedica24 
and live-in care in the first place?
  

As above.  June was always clear she didn’t want to go into 
a care home as she had been institutionalized as a child.  
June always made it clear she wants to remain in her own 
home and has always been fiercely independent.  It’s the 
ideal scenario for June.  Also, promedica24 are happy that 
the cameras remain in June’s house which was reassuring 
for us, although we feel the need to check the cameras 
reduced significantly as our confidence grew with time.

In which ways does the Promedica24 
live-in carer help June on a day-to-day 
basis?
  

Most significantly they provide the compassion and 
reassurance that June needs to feel safe and comfortable 
in her own home and they provide her with social outings, 
which helps her mental health.

With personal care.  Shopping. All household tasks. Medical 
appointments. Administration of meds. Liaise with family 
for any post etc

What are the main benefits do you feel 
June and the family  have experienced 
from a Promedica24 live-in carer move 
in and live in at home 24/7 ?
  

June is more settled and feels safe in her own home.  
Her mental health has improved.  Also, due to the 
consistent health care a healthier diet and having 
someone to encourage her to eat, has resulted in her 
physically improving. The family are not as stressed or 
worried about June.
  

How helpful have you found the 
Promedica24 staff and how well has 
the matching process been ?
  

We were asked comprehensive questions about June to 
ensure promedica24 had a good understanding of her 
needs/likes and dislikes.  The questioning was designed 
to ensure all of June’s needs would be met and the right 
match sought.  

Staff have been very helpful in ensuring all of June’s needs 
are met and the staff have a caring compassionate attitude/
nature.  Despite there being some delays in setting up 
contracts and payments, staff have remained professional 
and June’s care has always remained their priority.
  

What difference has it made to the 
wider family, knowing that has a 
Promedica24 carer living with her?
  

Again the wider family are less stressed and worried about 
June.  All family members live hundreds of miles from June 
due to work, knowing that a promieca24 carer lives with 
June has reduced negative impact of stress.  
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An important part of the service PM24 offer is 
companionship to the client and both the family at 

times, how have you found this aspect of the support, 
and do you have any examples to share ? 

As mentioned throughout her life June has prioritized ‘getting out of the house’ and 
her carer is very proactive in taking June out in her wheelchair for walks or for ‘runs 
in the car’.  June loves social interaction, going for a coffee on the sea front or an ice 

cream (one of her favourites).  Her carer will often send us photos of whatsapp of June 
smiling and happy with a coffee or ice cream in her hand on the sea front.evening.  

June responds to compassion and settles quickly when with someone who has a 
compassionate caring attitude.

Prior to Promedica24 being involved, due to her dementia 
June could not remember that her carers had been to 
visit and were due to visit again, she would forget that 
she had eaten and this would cause her considerable 
distress.  Promedica24 are able to give her the immediate 
reassurance she needs, which immediately settles her, 
and they are able to recognize that this is often needed 
during late afternoon and early evening.  June responds to 
compassion and settles quickly when with someone who 
has a compassionate caring attitude.
  

What’s the ongoing management and 
support of PM24 been like, have you 
been confident that everything has 
been taken care of by your appointed 
care manager or representative ?
  

Yes.  As mentioned despite some holdups in contracting 
and payment, promedica24 always have prioritised June’s 
care.  The care manager is available for June’s carer 
and their daily record system appears to be stringent 
and works.  The care manager is always immediately 
responsive to any queries we had early on in the process.
  

The PM24 care team stay with a 
family member for 6 weeks or more 
before a changeover, has this been 
helpful in minimising disruption and 
providing important continuity ? 
  

Without a doubt continuity is something that lacked in 
June’s previous care package.  The positive impact of 
continuity of care with promedica24 is evident in the 
improvement of June’s physical and mental health. 
  

What would you say to other 
families wondering whether to use 
Promedica24 services? 
  

Don’t hesitate.
  

Please feel free to add anything else 
that you feel families would find useful.
  

Our experience of promedica24 to date has been a 
professional caring organization who prioritise the care of 
their clients.



Live-in care and companionship 
from

To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:

01254 375023  07419 111981
g.derbyshire@promedica24.co.uk

www.promedica24careathome.co.uk

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344. 
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

To book an assessment, or to discuss our services in more detail, please get in touch with our friendly team on:

0800 086 86 86
Email: info@promedica24.co.uk or visit: www.promedica24.co.uk

Find us on Facebook

How we ensure quality live-in care:
    All our care plans are person-centred so your care is as unique as you are

    The quality of your care and our service is regularly reviewed by our care managers

    Our care workers receive regular training to ensure you always receive quality   
 home care

    Happy care workers make great care workers: we look after our care workers like   
 they are family

    Regular communication and feedback ensures continued improvement of our   
 service delivery

    We are regulated by the Care Quality Commission, the Care Inspectorate and
 Care Social Services Inspectorate for Wales

   Our care workers are language tested and security screened before they come to   
 the UK

   All our care workers are advanced DBS checked for your safety and peace of mind
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Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344.

I was put in connection with Promedica 24 in march 2021 as I had a service user who had 
always wished to remain in their own home and not be put in residential care. The SU had 
a diagnosis of Dementia and had several care packages in place to try and manage their 

symptoms. Unfortunately the care packages in place where not working for the SU as they 
were becoming very distressed. Not knowing that they were actually in their own home 

and living alone was a real concern for the family. The distress of waking in the night and 
screaming out for someone to help them and filled with anxiety was heartbreaking for 

the family. The family live a four hour distance from the SU and could not get to the SU to 
support. Monitoring this was becoming very distressing for both the SU and their family as 
her wish was always never to go into a care home but they could not find any other option. 

Through working with Gary at Promedica 24 a fantastic package was tailor made to 
meet the SU needs. The carer chosen specifically to match to the SU’s personality has 
been brilliant. This service has now settled the SU in their own home. They no longer 

wake at night and don’t even need the medication they once had to ensure good sleep. 
The family has said it has been life changing. I cant thank Promedica 24 and Gary 

enough for the smooth process and allowing the SU to have their wish to stay at home. 

Thanks Gary and it has been great working with you.

Kind regards
Emma-Louise Tuffrey, Social care Support Officer, 

Lancaster Community Team, Adult Social Care , Lancashire County Council 
03001 236720


